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Mr. Harry Ngu Yen hashad
over 13 years of extensive healthcare
industry experience, with a strong
track record spanning various sectors,
including general practice, clinics,
pharmaceuticals, and government
health. Currently, Harry is the Head
of Partnerships and Commercial at
Heidi Health, primarily focusing on the
Australian market. Heidi’s clinician-
obsessed approach and commitment
to halving the time it takes to

deliver world-class care drive his
efforts. Harry’s leadership and vision
continue to revolutionise healthcare
delivery, benefiting both healthcare
professionals and patients alike.

Transforming Healthcare with Al innovation: An
Introduction to Heidi Health

This presentation will address the challenges in clinical documentation,
focusing on issues such as time constraints, accuracy, and maintaining
patient interaction. It will explore the future of Al in healthcare,
discussing its potential evolution in clinical settings over the next
couple years.

An introduction to Heidi Health, an Al-enabled ambient scribe, will
demonstrate how it assists clinicians in recording patient visits,
customising notes, and generating necessary documents. The
presentation will also showcase Heidi’s adaptability to individual user
styles and its support for customisable documentation and templates.
Finally, the importance of compliance and safety in using Al technology
in healthcare will be discussed.

28



